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Project Summary

In November 2025, Academica Group conducted a brief survey of Canadian postsecondary students 
to better understand their experiences with and perceptions of the course selection and registration 
process.
The survey was in field from November 21 to November 30, 2025. Respondents were invited from 
Academica’s StudentVu research panel. A total of 873 students qualified for and completed the 
survey, and are included in the analysis. Most of the results specifically look at the subgroup of 
students (n=637) who chose at least some of their own courses for 2024–25; the others had a 
schedule that was pre-built by their institution.
Data was weighted by gender based on Statistics Canada Postsecondary Student Information System 
(PSIS) data. Throughout this report, percentages are rounded to the nearest whole percent.



Survey Findings

What Students Said
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Of the 872 students that we surveyed, most 
students had at least some flexibility in their 

course registration process.

Just over one-quarter said that their schedule 
was completely determined by their school. 
This was far more typical among students 

attending a college/polytechnic than among 
those attending a university.

Course Registration Process.

27%

31%

42%

16%

30%

54%

50%

33%

17%

No flexibility: My schedule is determined by the
school

Some flexibility: I am pre-registered in some
courses, but can pick my electives freely

Total flexibility: I get to design my own schedule
and pick what courses/time-slots/etc work best

for me

How much flexibility do you have in your course registration 
process? (n=872)

Total University (n=603) College/Polytechnic (n=266)
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Looking more closely at those 637 students 
who had at least some flexibility with their 
course selection, we wanted to know more 

about what sources students were drawing on 
to make their course selection decisions. 

Before registering for classes, students used a 
variety of sources to guide their course 

selection decisions. Most commonly, they 
described using official, online self-serve 

resources like course calendars, department 
websites, and progress-tracking tools. By 

contrast, only one-quarter said they talked to 
an academic counsellor/advisor, which would 

be an ideal contact for someone with 
questions about progression or concerns about 

their ability to graduate on time. 

Less than one-in-ten looked to generative AI 
for suggestions.

Course Research

60%

41%

37%

33%

29%

26%

20%

10%

7%

5%

5%

Read the description in the academic
calendar

Read the department website

Referred to a progress tracking tool in my
student portal

Talked to friends in the same program

Read past syllabi for the course

Talked to an academic counsellor/advisor

Went on social media to ask others who
had taken the course

Talked to a program director/department
chair

Used AI tools like ChatGPT

Other

I didn't research courses

Which of the following did you do before deciding what 
courses to register in? (n=637)
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Different institutions use different course-selection 
and registration tools, so it is difficult to compare 

“apples to apples” with ease of registration.

Speaking generally, however, just over half of 
students say that they find the process at their 

institution to be easy (56% very or somewhat easy), 
and about one-fifth consider it to be difficult (22% 

very or somewhat).

Registration Ease

22%
34%

23% 18%

4%

Very easy Somewhat
easy

Neither easy
nor difficult

Somewhat
difficult

Very difficult

Thinking about the course selection and 
registration process for your current school 

year (2025-26), how would you rate the 
experience? (n=637)
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The majority of students said that they registered for 
their courses when registration first opened. Most of 

the remainder are still registering before the 
beginning of the academic year, with fewer than one-
in-twenty waiting until the start of the academic year. 

Registration Timing and Success

70%

25%

4%

66%

30%

4%

72%

24%

4%

When course selection first
opened.

After course selection
opened, but before the start

of the academic year.

At or after the start of the
academic year.

For the current academic year (2025-26), when did you 
register for most of your classes? (n=637)

Total University (n=505) College/Polytechnic (n=131)
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When registering, 81% of students said that they were able 
to get into all of their core/required courses and 55% were 

able to get into all of the elective courses they wanted. 

Timing of registration, as expected, appeared to affect this 
success rate: 85% of those who registered when course 

selection first opened got all of their needed core courses, 
while only 72% of those who waited until later were able 
to do so. A similar trend was seen with electives (50% vs 

34%).  

Among those that did not get into all of the core courses 
they need to complete the year (n=117), 29% said that 

they expect this to have an impact on their future.

Registration Timing and Success

All
81%

Some
17%

None
1%

Were you able to get into 
the core classes that you 

need to complete this 
year? (n=637)

All
55%

Some
40%

None
5%

Were you able to get into 
the elective classes that 
you wanted to take this 

year? (n=528)



This report was created by Academica Group, 
a Canadian market research and institutional consulting firm. 
131 Wharncliffe Rd S
London ON
N6J 2K4

e: info@academica.ca
t: 1.866.922.8636 | 1.519.433.8302


	Course Selection & Registration�Survey Results
	Project Summary
	Survey Findings
	Course Registration Process.
	Course Research
	Registration Ease
	Registration Timing and Success
	Registration Timing and Success
	Slide Number 9

